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Happy New Year! It has been a few months since the last EI Newsletter and the Department would like to thank 
providers, staff, families and agency representatives for their contributions to the success and high performance 
of the Massachusetts EI System.  
 
This issue highlights Important Upcoming Dates: DPH Webinar, EI Public Hearings, Transition Forums, EI  
Program Director Training; Certification for EI Program Directors; Provisional Certification with Advanced 
Standing—Training Requirements; Exit Evaluations; FY14 Transition Survey Application; Family Outcomes;  
Questions from the Field: Use of Therapy Assistants in EI System; Eligibility Determination 
 Wednesday, January 30, 2013 at 1 p.m.: DPH Webinar on Prior Written Notice (PWN), Written Documentation 
of Eligibility and Implementation of PWN for IFSP Meetings & Reviews 
 Wednesday & Thursday, February 6 & 7, 2013: EI Public Hearings in Boston and South Hadley, respectively 
 Transition Forums 
 Monday, March 4, 2013 in Western Region/South Hadley 
 Monday, March 11, 2013 in Northeast Region/Tewksbury 
 Tuesday, March 12, 2013 in Southeast Region/Taunton 
 Friday, March 15, 2013 in Boston/Metro/Dedham 
 Tuesday, April 2, 2013: EI Program Director Training 
Save the Dates 
T he Department has scheduled a webinar on January 30, 2013 at 1 pm to discuss the federal requirements of Prior Written Notice (PWN), Written Documentation of Eligibility, and Implementation of PWN for IFSP Meetings & 
Reviews. The webinar will provide an opportunity to review the documents, provide further clarification and guidance, 
and discuss the implementation timeline. 
 
Call in information for the webinar is as follows: 
To view the webinar: 
 
Go to website: http://tadnet.adobeconnect.com/masspartc/  
 Click on ‘Enter as Guest’ 
 Type in your name 
 Click ‘Enter Room’ 
 
NOTE: Your computer must have the MOST RECENT version of Adobe Flash Player in order to view the webinar. Please 
log on 10 minutes early to ensure your software is up to date. If it is not, Adobe will prompt you to download the 
newer version. 
 
Once you log on, take note of the chat box on the bottom right of the screen. You can type in your name in that box 
for attendance. Look there for other directions from the host of the webinar. 
DPH Webinar: Prior Written Notice (PWN), Written Eligibility  
Documentation & Implementation of PWN for IFSP Meetings & Reviews 
P ast editions of the EI Newsletter “The Update,” dating back to August 2007, are posted on the Parent Leadership Project at www.eiplp.org/info.html (Basic Information). Programs may now go to the Archive of Articles to search by 
topic area, article name and the issue of The Update. 
Past Editions of “The Update” 
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T he Department of Public Health will hold two Public Hearings on the 27th year grant application for funding under Part C of the Individuals with Disabilities Education Act (IDEA). 
 
The following is a listing of areas where changes will be made in policies, procedures and methods to come into compli-
ance with the Part C Federal Regulations: 
 
Child Find and Public Awareness 
Evaluation & Assessment 
IFSP Development 
Transition 
Procedural Safeguards 
Program Administration 
System of Payments 
 
During the hearing the Department welcomes testimony regarding the changes in the Early Intervention Operational 
Standards and System of Payments and on any other aspects of the grant. 
 
The Hearings will take place on February 6, 2013 at the Executive Office of Health & Human Services (EOHHS), One 
Ashburton Place, Ashburton Café, Boston, MA 02108 from 10am – 1pm and on February 7, 2013 at the Criterion Her-
itage Early Intervention Program, 30 Old Lyman Road, South Hadley, MA 01075 from 11AM – 1PM. Information regard-
ing specific changes to the application will be available. 
 
Written comments may be sent until 3/8/13 and should be addressed to:   
Massachusetts Department of Public Health 
Early Intervention Services 
250 Washington Street, 5th Floor 
Boston, MA 02108 – 4619 
 
Attn: Ron Benham, Director, Bureau of Family Health and Nutrition 
   EI Public Hearings  
Transition Forums 
T he Departments of Early Education and Care, Elemen-tary and Secondary Education and Department of Pub-
lic Health will be hosting four 1-day transition 
trainings across the state for Public School 
Districts in Cohort 2 and their Early Interven-
tion Partners. 
 
Trainings will be offered in the follow-
ing locations from 9:00a.m.-12:00p.m. 
 
Monday, March 4, 2013 in Western/South Hadley 
Monday, March 11, 2013 in Northeast/Tewksbury  
Tuesday, March 12, 2013 in Southeast/Taunton 
Friday, March 15, 2013 in Boston/Metro/Dedham 
 
School districts and their EI partners are invited to attend 
one of these trainings together. They are strongly encour-
age to select teams of staff, to attend a training session 
together, to hear about regulations addressing 
early childhood transition from EI to Part B Spe-
cial Education. During the session, transition 
partner teams will have time to work together 
to review current policies and procedures, and 
to make changes to support effective strategies 
for seamless transition practices for children and families.  
 
We look forward to having this opportunity to work with 
you to support effective transition practices for young chil-
dren.  
 
Registration information will be available shortly. 
EI Program Director Training 
T he Department will hold an EI Program Director Training at the Wachusett Inn on April 2, 2013 from 10am – 3pm. The training will provide an opportunity to review information and follow up from the 
DAC pilot on Clinical Judgment and Informed Clinical Opinion, and utilizing Child Outcome data at the local 
program level.  
   
Each program will be allowed to register two individuals and is welcome to register staff members such as 
Team Leaders or Supervisors to participate in this training opportunity. Additional information about the 
training and registration will be available in late February.   
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C hildren eligible for Early Intervention services based on a non-asterisked established condition 
need to have an exit assessment as close 
(within 3 months) to discharge as possible for 
Federal Child Outcomes reporting. Because this 
assessment is not an eligibility evaluation, 
and is for the purpose of child outcomes report-
ing, it does not need to be completed by a multi-
disciplinary team. This assessment may also be 
useful in the transition planning process. 
 
Families must be informed of the intent of the assess-
ment using the Written Prior Notice and Consent Form. 
The results of this assessment are listed on the EIIS Dis-
charge form only. An EIIS Evaluation form is not 
needed. 
 
Children eligible for services based on developmental de-
lay, risk factors, and clinical judgment do not 
need an exit assessment. 
 
The Department is aware that there will be a co-
hort of children not included in the State’s out-
comes reporting data, specifically children entering 
the EI system older than 24 months. At this time, 
the sample size for federal reporting is adequate 
and DPH, along with the ECO Stakeholders Com-
mittee, will monitor the sample size over time before mak-
ing a determination to require exit assessment for children 
in other eligibility categories. However, programs have the 
option to do an assessment closer to discharge for transi-
tion planning and child outcomes data. This information 
would be entered on the EIIS Discharge form. 
 
Certification for Early Intervention Program Directors (CEID) 
T he Department and EITC staff met with representa-tives of the Massachusetts Early Intervention (MEIC) 
Board in November to begin a conversation about the re-
view and implementation of the CEID. There has been a 
moratorium since January 2003 on the current CEID pro-
cess, which is a federal requirement as documented in the 
State’s Comprehensive System of Personnel Development 
(CSPD). 
 
Based on feedback from the MEIC Board, the Department 
will establish a Stakeholders group to drive this process, 
and will survey MA EI Program Directors to determine con-
tent areas for Training, Mentorships and Certification.  
 
The Stakeholders group will consist of EI parents; repre-
sentatives from EI programs; vendor staff; Institutions of 
Higher Education; EITC; and DPH staff. The Department 
will recruit representatives for the Stakeholders group in 
January and February for an initial meeting targeted for 
April. 
 
Anyone interested in participating in the Stakeholders 
group should request an application form from Holly New-
man, CSPD Director, at holly.newman@state.ma.us.  
Exit Evaluations 
Provisional Certification with Advanced Standing (PCAS)  
Training Requirements 
A ll of the current training requirements for new staff, including attendance at BAC, apply to those who are granted PCAS. The Early Intervention Training Center (EITC) workshops are designed to 
address the most current practice, specific requirements and updates related to changes in the Federal 
Regulations and the EI Operational Standards. Exposure to EITC training, once functioning as service 
coordinators, affords participants the ability to relate the content in a different context and to apply it 
to the work that they are now doing as professionals. The only exception to this requirement is the 
module “Certification for Early Intervention Specialists – 2012 How to Complete a Portfolio in 3 years” 
as this is not relevant for individuals who are not required to complete a portfolio.  
J ust a reminder that March is a NCSEAM Family Survey distribution month. The Department will pro-vide local EIPs with a list of children who should receive a Survey in March - children enrolled for at 
least six months whose family did not fill out a Survey in October with client ID, child's name, birth 
date and service coordinator.  
 
Massachusetts has been utilizing the new, shorter version of the NCSEAM Family Survey for a full year. 
We are pleased to see a substantial increase in the rate of return, at almost 40%. For calendar year 
2012, EI programs distributed 8801 Surveys, and as of December, 3450 have been returned. Much of 
this is due to the outstanding efforts of EI staff. Suzanne Gottlieb and I thank you for your support and efforts in the 
dissemination of the Survey which is used to measure family outcomes for federal reporting purposes. 
Family Outcomes 
  
T he Department staff have received numerous questions in various topic areas. In addition to the information in the EI Policy Manual please see the following responses. 
 
Q: On the EIIS IFSP form, where does the program indicate services from an SLPA or a COTA? Does this 
information go under the discipline of Speech Therapist /OT or would it go under the category of other?  
 
A: The EIIS IFSP form does not have separate categories for the therapy assistant disciplines. You can either enter the 
hours per month for these clinicians on the EIIS forms under their respective professional discipline (PT, OT, SP) or se-
lect “Other” and write-in the therapy assistant discipline. It is up to the program regarding how this should best be han-
dled. 
  
EIIS will not get this information consistently from each EI program until the individual categories are specified on the 
form. Until such time, programs are advised to follow practice that is easiest for them. 
 
Q: What activities can a PTA participate in?  
 
A: The Therapy Assistant may participate in groups and home visits but is not qualified to be a member of the Core 
Team or participate in evaluation as specified by the licensing board. 
 
Q: Can a Therapy Assistant serve as the second discipline for an IFSP meeting e.g. for new children if the 
other person was the service coordinator AND was present during the evaluation? Can a Therapy Assis-
tant participate in an IFSP review meeting for current EI children?  
 
A: Therapy Assistants may participate in IFSP development if it is under direct or indirect supervision. However, even 
though they were present during the evaluation, they can not perform evaluations or ongoing assessment so they would 
not be considered part of the evaluation team. They could be considered the other discipline for IFSP reviews and meet-
ings when one other discipline from the evaluation team is not required.  
 
 Evaluation/Assessment The Therapy Assistant does not perform initial evaluations or ongoing assessments but 
provides data and input into the IFSP development. 
 IFSP development Participates in the IFSP development and implementation, and provides direct services to chil-
dren and families under direct or indirect supervision of the PT, OT, or SLP. 
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Questions from the Field: Use of Therapy Assistants in MA EI System 
T he Department will not be migrating the Transition Survey System (TSS) into EIIS due to lack of staff re-
sources at this time. Therefore, another TSS application will 
be created for providers for next fiscal year. Although the 
questions on the TSS will remain the same, the Depart-
ment is interested in feedback or comments regarding the 
current TSS application in order to identify areas in need of 
improvement for next year. You may forward 
your suggestions to Jean Shimer, EI Data 
Manager at jean.shimer@state.ma.us. Thank 
you for your patience in this process as we 
move forward in improving the collection of 
data transition activities. 
 
Federal Requirement - IFSPs with tran-
sition steps and services  
 
All children exiting EI must have a complete Transi-
tion Plan as part of their IFSP. This includes the ac-
tivities & tasks to be performed by the family & EI 
staff 
 Discuss upcoming transition with families – review op-
tions; discuss information/support for families (training 
opportunities, resources, etc.); information to be 
shared with the receiving program to support the 
child’s transition; if the child is being referred to an LEA 
obtain written consent to release information to the 
school system. 
 Help families identify needs and prepare for upcoming 
Transition Planning Conference 
 Determine who to invite to Transition Con-
ference Planning 
  
LEA-Referred Children: New federal re-
quirement “at least 90 days before child’s 
3rd birthday and up to 9 months prior to 
3rd birthday the EIP must have a com-
plete transition plan in the IFSP” 
The Transition Plan Discussion Date is the date 
when the family has received a full explanation of transition 
options prior to transitioning into special education (SPED). 
This discussion or completion date does not necessarily 
mean that all activities have been completed but the date 
that reflects all the requirements. The Transition Plan Dis-
cussion Date must be recorded in the child’s IFSP record 
and on the EIIS Discharge form.  
FY14 Transition Survey Application 
  
Comments and questions to: 
Patti Fougere 
Assistant Director of Early Childhood Programs 
617-624-5975 
patti.fougere@state.ma.us 
T he Department staff have received numerous questions in various topic areas. In addition to the information in the EI Policy Manual please see the following responses. 
 
Q: Is it acceptable to utilize the results of the Battelle Developmental Inventory–2 for an out of state re-
ferral?  
 
A: The EIOS require the eligibility evaluation to be completed by a multidisciplinary team in a MA certified EIP. If the EIP 
can provide the Department with a compelling reason for not re-evaluating the child, i.e. the age of the child; multiple 
evaluations, etc. then they should re-evaluate. The decision would be at the Department level based on the review and 
recommendation/suggestion of the local program. Please contact your Regional Specialist to further discuss out of state 
referrals and the use of the Battelle. 
 
Q: If a child is determined eligible for a year and mid year receives a diagnosis on the DPH Established 
Conditions List, such as autism, is it necessary to update the information in EIIS? If the child is eligible for 
three years is the Battelle required to be administered annually? 
 
A: A child determined eligible by delay is eligible for one year. If that child receives a diagnosis mid-year that is on the 
DPH Established Conditions list the program should re-evaluate for eligibility at the annual eligibility determination, and 
enter the diagnosis in EIIS. A Battelle would be administered for ongoing program planning purposes and federal out-
comes reporting. The program has the option to do on-going assessment using other tools besides the BDI-2. Programs 
must submit the EIIS ASD form if the child is diagnosed with ASD. 
 
Q: We have a referral for a 2yr. old with a cleft palate that was repaired at 8 mos. He is not eligible based 
on the Battelle. Is he eligible for one year under a cleft palate diagnosis?  
 
A: An asterisked condition may be used in determining initial eligibility and would require eligibility to be re-
determined through an evaluation by a multidisciplinary team on an annual basis with parental consent. So technically 
the child could come in for a year based on the diagnosis. However, the evaluation team should utilize their informed 
clinical opinion to determine based on the result of the Battelle and the child's level of functioning as to whether early 
intervention is needed. Oftentimes after a cleft is repaired there are still qualitative issues about speech/language, so 
the program would have a choice using their clinical skills and informed clinical opinion if the child does not present with 
a delay as to whether to bring the child in under a dx. condition (1 year eligibility) or clinical judgment (6 months).  
Questions from the Field: Eligibility Determination 
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